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Innehall

The course focuses on a Tender Loving Care (TLC) perspective related to intercultural communication and its’ effects on
patients’ sense of well-being and health.

In a nursing and midwifery context and practice TLC offers meaning and resonance to the ‘lived experience’ of giving and
receiving care. It includes the ethics in relationships, the dynamics that exist between carers and cared for, as well as an
awareness of the human needs and behaviour i.e. the total needs of a patient and an extensive knowledge of disease processes
and recognition of the patient as an individual and a member of society. TLC ensures and enhances the self-esteem through
emotional growth and empowers the individual to bring forth her/his own inner strength to combat difficulties, for both
patients and caregivers.

The contents of this course include the concept of culture, Tender Loving Care Perspective, migration and its health
consequences, international and national conventions concerning health and how these relate to the concept of culture, and
communication within nursing and midwifery care.

Mal
The aim of the course is to deepen the student's understanding of the importance of intercultural communication in the context
of nursing and midwifery.

Knowledge and Understanding
Upon completion of the course students will be able to:
e Describe the concept of culture and how cultural factors shape health-related beliefs, behaviour and values.
e Describe health-related aspects of migration, and plausible health consequences.
o Identify international and national health declarations and conventions and discuss their implications in relation to
nursing and midwifery care in different parts of the world.

e Describe how communication with patients needs to take cultural diversity as well as socio-economic situation,
gender and aspects of violence into consideration.

Skills and Abilities
Upon completion of the course students will be able to:
o Identify how aspects of culture influence communication in caring situations.



e Demonstrate awareness of one’s own cultural beliefs, behaviour and values including professional aspects, and how
this may affect caring encounters.

Judgement and Approach
Upon completion of the course students will be able to:
e Assess how theoretical approaches such as a Tender Loving Care perspective can be integrated and useful within
intercultural communication.
e Reflect upon human rights and dilemmas in care and health promotion.
e Demonstrate ability to reflect on the significance of cultural aspects which have an influence on caring encounters.
e Demonstrate the ability to reflect on possible solutions and actions on how to improve communication when
necessary.

Undervisningsformer

The working methods of the course will comprises course introduction, lectures, seminars, group assignments and group
discussion. The course is based on collaboration between universities in Sweden, Costa Rica and Indonesia. The course is
Internet based and the assignments are performed online, where students from the three universities collaborate

Undervisningen bedrivs pé engelska.

Examinationsformer och betygsskala

- Reflective diary
- Individual and group assignments
- Comprehensive understanding/essay

Students are entitled to five examination opportunities: three examination opportunities are given within the frame of the
course and two examination opportunities are given within a year after the end of the course. A student who has failed an
examination twice is entitled to ask the Education Committee to appoint another examiner. The student should submit a written
request. The course grade is based on a complete assessment of the students’ knowledge and skills. The grade is determined by
a teacher specially appointed by the higher education institution (an examiner) (The Higher Education Ordinance, Chapter 6,
18-19§9).

Studentens réttigheter och skyldigheter vid examination ar enligt riktlinjer och regelverk vid Hogskolan i Boras.

Kurslitteratur och 6vriga laromedel
Se bilaga.

Studentinflytande och utvardering

Course evaluation related to the aims and learning outcomes of the course is carried out. The result of the evaluation is
reviewed by the subject and education coordinators and a course report is published on the web site of the school.

Students have the right to be represented in the committees and decision-making bodies of the school.

Ovrigt

The course is developed as collaboration between University of Bords and University of Costa Rica, San Jose, Costa Rica and
Universitas Gadjah Mada - Yogyakarta, Indonesia. The prerequisite is a learning management system to enhance the
collaboration and interaction between participants’ i.e. students as well as teachers in the participating universities.

The Course syllabus is separately approved by the collaborating universities: the Board of the School of Nursing, Faculty of
Medicine, Universitas Gadjah Mada and the Board of the School of Nursing, Faculty of Medicine, Universidad de Costa Rica.

Specific admission requirements for the collaborating universities:

Indonesia: Students finished the theoretical part of the basic nursing

Registered Nurse or Registered Midwife

Costa Rica: Students have to be in their last year of the theoretical part of the basic nursing
Registered Nurse or Registered Midwife

Grades given by the collaborating universities:
Indonesia: The CSU grades used are A=4, B=3, C=2, D=1, E=failed
Costa Rica: The credit grades used are A=10, B=9, C=8, D=7, E<6.
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